" Optoma

™

User manual



Contents

TN o Yo [ ¥ T o] 4 o] o ISP 4
YV A (=T I =0 [T =] 1= £ SEPSP 4
Launching the SOftWare........cooiiiii e e 5
INTHAI SETUP .ot 5
Connecting the display(s) and computer t0 @ NETWOIK ..........cooeeviriiiiiiiiinieeee e 5
INSTAIING OMS ...t 5
USING the SOfIWAIE....ccoee e 6
X [ [ o = T 1=V o 6
(@ =T= 111 Lo = T o 11 o 10
COoNtrolliNg the DEVICE ... ..o e e e e e e e e e 11
Managing the SChEUIES ...........ooouiiiii e 13
AdAING @ SCNEAUIE ... 13
MOdifyiNng 8 SCREAUIE ... e 17
Deleting @ SChEAUIE .........coooeeee e e 18
VIEWING All SCHEAUIES .......eiieeeeeee e e e e e eeenns 18
Configuring Other SEttNGS.........uuuiiii e e 20
EXPOIT SEHINGS ...t 20

] ool g BT =] 1 1] a0 LS TTR TR 21
Changing the LAnNQUAGJE ..........uuuiiii e e e e e e e e e e e e e 22
EXPOrting the LOQ File ... 22
VIEWING the EITOT LIST ...eeiiiiiiiiiiiiiiiiiiei ettt 23
DElEtING @ DEVICE ...ttt et e e e e e e e e e e e 24
Changing the DEeVICE PrOPEITIES ......ccccceiiiieeiee e 25
TroUDIESNOOLING ... e 26

AAddi ng Devi ce .i.s..Uns.uc.ces.s.foul. 0. e 26
AResponse from devi.c.e..not..r.e.c.a.g.ni.ze.d.. 26

"Cannot connect..t.o..t.he..devi.C.eO. i, 26
& A e e 27
CoMMANAS NISTOIY ... 27
Device status does not update immediately. .........ccoooeviiiiiiiiiiiin e, 27
Scheduled job(s) were NOt trggered. ... 27
Can | use other telnet control tools at the same time? ..........cccevveviiiiiiie e, 27
PJLink Monitoring and Control Limitations .............ccooeeiiiiiiiiiiiiii e 27

Version: V1.0.0 2



Copyright

This publication, including all photographs, illustrations and software, is protected under
international copyright laws, with all rights reserved. Neither this manual, nor any of the
material contained herein, may be reproduced without written consent of the author.

© Copyright 2021
Disclaimer

The information in this document is subject to change without notice. The manufacturer
makes no representations or warranties with respect to the contents hereof and specifically
disclaims any implied warranties of merchantability or fithess for any particular purpose. The
manufacturer reserves the right to revise this publication and to make changes from time to
time in the content hereof without obligation of the manufacturer to notify any person of such
revision or changes.
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Introduction

OMS is a software tool for computers that enables remote and centralized management of
multiple large display devices by IT Administrators/technicians through a local area network

(LAN).

OMS management capabilities include the ability to remotely monitor, control, diagnosis,

alert and configure displays individually or as groups for both Optoma and Non-Optoma
Display (with PJLink Class2 support).

System requirements

oS
(Operating system)

Windows 10 (32bit / 64bit)

Microsoft .NET Framework 4.5.2 or later is required

CPU

Intel i5, or above

Memory

4GB otigher 8GB is recommended).

Hard disk spackee

a. Drive C and Drive D.
b. Available disk space: 100MB in Drive (C or D).

Display

1054x640 or higher

It issuggested that the resolution for yoaomputeris set to
1054x640 or higher with a standard size/ratio to ensure liest
visualization of the@OMSinterface.

Connectivity

1. RJ45 Ethernet port & Network connection
2. DHCP (with Intranet IP Address)

Notes

1. Note that this does not guarantee that any computer satisfy,
the above requirements Wibe able to run the software.
2. For adisplay to supporhanagement vi®®MSthe display
must feature the following items:
An RHA5 Ethernet port with LAN control fetionality
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Launching the Software

Initial Setup

Before you can properly use OMS to manage your display(s) the following setup procedures
must be completed:

A  Connect the displays and computer to the sar
A 1 nGMS arl ybur computer
A Co n fdisptayseténgs

Connecting the display(s) and computer to a network

To connect the displays and computer to the same network, follow the steps below:

1. Connect the displays to an Ethernet LAN or WAN network via a hub, switch or router using
RJ-45 cables.

2. Connect the computer to the same network using either an RJ-45 cable or via a wireless
connection.

Installing OMS

To install OMS on your computer, first ensure that the computer meets the minimum system
requirements described in the System requirements section of this User Manual, then follow
the steps below:

1. Download the OMS software from the following URL.:
https://www.optoma.com/support/download/world-wide/
https://www.optoma.com.cn/support/download/

2. Launch the installation file and follow the on-screen instructions to complete the
installation.

For details on the location of ports and connectors, please refer to the documentations for
the computer and displays.
It is suggested that you connect your computer to the network using a RJ-45 cable to
ensure a stable connection.

To launch the software, simply double-click the software shortcut icon (@) on the
desktop. The main page will appear on the screen.
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Using the Software

This section describes how to set up and use the software for managing your device(s)
remotely.

Adding a Device

Before adding any device, ensure that you have properly configured the network settings on
the device that you want to add.

Note:
1. For more information about the network configurations, please refer to the device
documentation.

2. For Optoma devices, please

-Remember that you must f i r sdtviathewehsife, othdrveise p r o |
the connection will fail (no connection will be made).

-Turn off the OSD security lock

-Turn on Telnet OR PJLink in network settingsand change the power mo
Modeo or ACommunication Modeo.

*QUAD LED Display, please power on the device first.

3. For Other devices, please turn on Telnet in network setting and change the power mode
to ANetwork Standby Modeo.

To add a device, do the following:

From the left panel, click Add > Device.

e Optoma :
OMS e e Settings Schedule

Device Name Brand

In MAdd deviceopop-up window, choose one of the following options:
I Automatic Search: Search for devices on the same network. Click A Sear c ho.
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Add New Device

Automatic Search

Note:

For Non-Optoma Product, the Automatic Search function only supports PJLink class 2.

1 Manual Search: Search for devices by specifying the IP address. Enter an IP

address.
Add New Device X
Manual Search
. Range Search: Search for devices by setting an IP address range. Enter an IP
address in Start IP address and End IP address,and t heSearchbi ck n
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Add New Device X

Range Search

1  After your search method finds devices connected on your network, you can check
the box next to the device you wish to add to your device list.

T I n DOéveeNamed box, you may customize the nam
appear in your device list.

f You may also choeospé forswhech aeadh device
add addi ti on dbteon osteecst iionn .t hGencie ready to ad
t hAddéd butt on.

Add New Device X
B IP Address Brand Device Name Group Protocol PlLink Password Note
=
g 1921883023 e eeswin | lar <! Optoma
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If you have successfully added the device(s), the device(s) will appear in the device list. From
this page, you can view device information, including:

(a) Device Name* (b) Brand* (c) Status* (d) Protocol * (e) IP address, (f) Usage time
(g) Mute status (h) System temperature (i) Fan Status (j) Input source
(k) Group Name (I) Note (m) command history

Note: [fOrhe default value cannot be cancelled

Optoma .
OMS Jom ise Seltings  Schedule  Log

Device Name Brand Status Protocol IP Address Usage time Temperature Fan Status ':. & :.:
B T rr” il
Non-Optoma Others [ ] PJLink 10.5.11.131 E m
@ Optoma E | Group Name Temperature -
Optoma Optoma & Optoma 172.25.25.25 H H
2 Group2 IP Address ] Input Source E
Device monitoring status list e s
Usage time ] Note i
Mute Status E
Cancel E
. . i
Device Tree
Command History
4 13.993] Optoma Management Suite started Clear
Note:
x  If the message below appears on the screen when adding a device, follow the step
below.

Optoma Management Suite

10.126.25.20 Does not exist

OK

V  Check the network configurations on the device.
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Optoma Management Suite

A device with this IP address a lr.‘.!.|';.' exisis

10.126.25.30

Ok

V  Change the IP address of the device. You cannot add multiple devices with the
same IP address.

x  When the device is turned on and properly connected, the status indicator will appear
Greend(®). Otherwise, it will appear @ rayd( ) device off; ( ® )- device disconnected).

Gyreend ®)( Device power on and connected
Grayd ) Device power off and connected
oY% Device disconnected

Creating a Group

To create a group, do the following.

From the left panel, click Add > Group.

Optoma .
QV'S Management Suite Settlngs Schedule

Device

Device Name

Note:

You can also add a group by right-clicking on the Group icon and
selecting Add New Group.
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Optoma :
Q\AS Management Suite Settlngs Schedule

! Group1

Device Name

1
Add New Group 8 Gptoma

Add New Device
Non-Optoma
Delete

Schedule

Properties

Enter the group name and its description (optional). Click Add.

Add New Group

Name

Note

Note: You can drag and drop a single device or a group of devices into the group.

Optoma

WS Y — Settings Schedule Log About

Send o E

5 Groupl
Device Name Brand Status Protocol IP Address MAC Address Mute Status  Temperature  Fan Status

Optoma optoma @ Optoma 172252525  N/A N/A o o

&) Non-Optomal
= Group2
= Group3

@' Optoma :

Drag and drop a single device

Clear

Optoma
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Controlling the Device

From the main page, you can access the Control Panel directly to control the device. Simply
select the device and click the desired option.

Send

(]

No.

Item

Description

Command:

Control the device by using the RS232 command or
PJLink Command. Enter the command and click Send.

Note:

For more information, please refer to Optoma RS232
Protocol Function List documentation or PJLink.

**PJlink can only be used if the device supports it

Broadcast Message

Click to send the message function (Up to 30 English
characters)

Note:
1. The function only supports Optoma specific Products.
2. Only supports English characters

a. Power on: Click to power on the device.
b. Power off: Click to power off the device.

Wake on LAN
Click to enable Wake on LAN

Note:

1. WOL compatibility depends on device conditions. For
Optoma brand, only IFPD supports WOL.

2. To use Wake-On-LAN, please

9 Turned on the device and connect to the network via
LAN (RJ45).

9 Re-add the device to OMS.

1 To Wake-On-LAN, please make sure your devices
and computer are connected to the same local area
network via LAN port.

Input Source

Click to switch the input source.

Note:

This command is not supported by PJLink

Version: V1.0.0
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6 a. AV Mute Off: Click to disable the AV mute function.

b. AV Mute On: Click to enable the AV mute function.
When enabled, the system blanks the image and
mutes the audio.

7 a. Mute On: Click to enable the mute function. When
enabled, the system mutes the sound temporarily.

b. Mute Off: Click to disable the mute function.

8 0 User Manual
Click to download the user manual and software

Managing Schedules
Adding a Schedule

To add a schedule for a device, do the following:
Note:

If you want to use the Schedule function, please make sure OMS and the affected
devices are connected to the LAN at the scheduled time frame.

1. From the left panel, right-click on the device for which you wish to set the schedule, then
Click Schedule

Optoma

WS Management Suite Settmgs

Properties

Version: V1.0.0 13



2. The Schedule Setting page opens, then click i + 0

Schedule Setting

Come From Type Date

Command]1

Command2

Command3

Enable

3. Set the date and time settings.

Add New Schedule

Predefined Command

1 Select Specified Date to set the schedule on a specific date.

Version: V1.0.0
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Add New Schedule

| February 2021 4

Su Mo Tu We Th Fr Sa

31 1 2 3 4 5 8
7 8 9 10 11 12 13
14 15 16 18 19 20
21 22 23 24 25 26 27
28 1 2 3 4 5 6

Predefined Command

91 Select Every Day to set the daily schedule.

Add New Schedule

Select Weekly to set the schedule on the selected day(s) of the week.

Add New Schedule

On the Predefined Command tab, click the respective drop-down menu to select the
command(s) to be activated at the preset schedule.
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Predefined Command

L
=
m
¢%ecsecsccsscsccsscsscsse

Note:

x  You can also manually enter the RS232 or PJLink command by selecting the
Custom Command tab.

x  With Power On/Off command, a 60 second waiting period is required before
execution of the next command.

Custom Command

x  For more information, please refer to Optoma RS232 Protocol Function List
documentation and PJLink protocol documentation.

Set the transmission interval time (period of time between sending each command).
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Predefined Command

C
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Click Add. The added schedule appears in the list.

Schedule Setting
Come From Type Date Command1 Command2 Command3 Enable
Projector Specified Date 02/18/2021 12:30 Power On N/A N/A

Modifying a Schedule

To modify a schedule, do the following:

'

Select the schedule you want to modify, then click A oto Edit.

Change the necessary settings, then click iModifyo to apply the changes.
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Schedule Setting

8 : Edit Schedule " .
= Come From Type Command3 Enable

| B | Projector

............

Deleting a Schedule
To delete a schedule, do the following:

Select the schedule you want to delete, then click Delete.

A confirmation message appears on the screen. Click OK to delete the selected schedule.

Schedule Setting

Come From Type Date Command1 Command2 Command3 Enable

Optoma Management Suite

Viewing All Schedules

You can view all set schedules by clicking Schedule on the top menu panel.
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